
 

 
 

REPORT OF GROUP DIRECTOR, NEIGHBOURHOODS AND HOUSING 

LICENSING SUB-COMMITTEE:  
15/03/2018 

Classification 
DECISION 

 
Enclosure 

 
Application for a  Premises Licence 

 

Village Underground,  

54 Holywell Lane, EC2A 3PQ 

 
Ward(s) 
affected 

 
Hoxton East & 

Shoreditch 
 

 
1. SUMMARY 

Applicant(s) Village Underground Ltd    In SPA  No 

Date of Application  
02/01/2018 

Period of Application 
Permanent 

Proposed licensable activity 
Plays   
Films 
Live Music 
Recorded Music 
Performance of Dance 
Other Entertainment Similar to Live or Rec Music or Dance Performance 
Late Night Refreshment 
Supply of Alcohol (On Premises) 
Proposed hours of licensable activities 
 
Plays 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Films 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 



Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Live Music 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Recorded Music 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Performance of Dance 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Other Entertainment Similar to Live or 
Rec Music or Dance Performance 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Late Night Refreshment 
 
INDOOR: 
 

Standard Hours: 
Fri 23:00-05:30 
Sat 23:00-05:30 
 



 Non-Standard Hours: 

New Year's Eve:   23:00 to 05:00 the day 
following  

Supply of Alcohol 
 
INDOOR: 
 
 

Standard Hours: 
Mon 09:00-23:40 
Tue 09:00-23:40 
Wed 09:00-23:40 
Thu 09:00-01:40 
Fri 09:00-05:30 
Sat 09:00-05:30 
Sun 09:00-01:40 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

The opening hours of the premises 
 

 Standard Hours: 
Mon 09:00-00:00 
Tue 09:00-00:00 
Wed 09:00-00:00 
Thu 09:00-02:00 
Fri 09:00-06:00 
Sat 09:00-06:00 
Sun 09:00-02:00 
Non-Standard Hours: 

New Year's Eve:   12:00 to 06:00 the day 
following  

Capacity: 720 
 

Policies Applicable LP3 (Operating Schedule), LP4 (Crime and Disorder), 
LP5 (Public Nuisance), LP6 (Protection of Children from 
Harm), LP8 (Public Safety), LP15 (Cumulative Impact) 

List of Appendices A – Application for a premises licence and supporting 
documents 
B – Representations from responsible authorities 
C – Representations from other persons opposed to 

application 
D – Representations from other persons in support of  
application 
E - Location map  

Relevant 
Representations 

• Licensing Authority  

• Other Persons 
 
2. APPLICATION 
 
2.1 Village Underground Ltd has made an application for a premises licence 

under the Licensing Act 2003: 
� To authorise the supply alcohol for consumption on the premises 
� Regulated entertainment 
� Late night refreshment 

 



2.2 The application is attached as Appendix A. The applicant has proposed 
measures that could be converted to conditions (see paragraph 8.1 below). 

 
3. CURRENT STATUS / HISTORY 
 
3.1 The premises are currently licensed for regulated entertainment, supply of 

alcohol and late night refreshment. A letter sent to local residents at the 
request of the applicant details where the hours and conditions on the 
proposed new licence differ from those on the current licence. (See appendix 
A5)  

 
3.2 Temporary Event Notices have been given for the premises in 2017/2018 as 

follows: 
start date end date start time end time 
26/03/2017 26/03/2017 3.30  6.00 
01/04/2017 02/04/2017 3.30  6.00 
06/05/2017 07/05/2017 3.00  6.00 
02/09/2017 03/09/2017 3.00  6.00 
09/09/2017 09/09/2017 3.30  6.00 
24/09/2017 25/09/2017 3.00  4.00 
04/11/2017 05/11/2017 3.30  6.00 
18/02/2017 18/02/2017 3.30  6.00 
25/02/2017 26/02/2017 3.30  6.00 
04/03/2017 05/03/2017 3.30  6.00 
18/03/2017 19/03/2017 3.00  6.00 
20/05/2017 21/05/2017 3.00  6.00  
 
04/02/2018 04/02/2018 3.30  6.00 
17/02/2018 17/02/2018 3.30  6.00 
27/01/2018 27/01/2018 3.00  6.00 
24/02/2018 25/02/2018 3.30  6.00 
02/04/2018 02/04/2018 2.00  7.00 

 
4. REPRESENTATIONS: RESPONSIBLE AUTHORITIES 
 

From Details 
Environmental  
Health Authority 
(Environmental Protection)   

Have confirmed no representation on this application 

Environmental  
Health Authority 
(Environmental Enforcement)  

No representation received 

Environmental Health 
Authority (Health & Safety) 

No representation received 

Weights and Measures 
(Trading Standards) 

Have confirmed no representation on this application 

Planning Authority Have confirmed no representation on this application 

Area Child Protection Officer Have confirmed no representation on this application 
 

Fire Authority Have confirmed no representation on this application 
 



Police No representation received  
 

Licensing Authority 
(Appendix B) 

Representation received on the grounds of 
Prevention of Crime and Disorder and  Prevention of 
Public Nuisance   

Health Authority No representation received 

 
5.1 REPRESENTATIONS: OTHER PERSONS OPPOSED TO APPLICATION 
 
From Details 
24 representations received 
from and on behalf of local 
residents, opposing the 
application. 
(Appendices C1-C24) 

Representation received on the grounds of 
Prevention of Crime and Disorder, Public Safety, 
Prevention of Public Nuisance, Protection of 
Children from Harm. 
 

 
5.2 REPRESENTATIONS: OTHER PERSONS IN SUPPORT OF APPLICATION 
 
From Details 
Approximately 170 
representations received from 
local residents and businesses 
supporting the application. 
(Appendix D) 

Representation received addressing the licensing 
objectives. 
 

 
6. GUIDANCE CONSIDERATIONS 
 
6.1 The Licensing Authority is required to have regard to any guidance issued by 

the Secretary of State under the Licensing Act 2003. 
 
7. POLICY CONSIDERATIONS 
 
7.1 Licensing Sub-Committee is required to have regard to the London Borough 

of Hackney’s Statement of Licensing Policy (“the Policy”) adopted by the 
Licensing Authority. 

 
7.2 The Policy applies to applications where relevant representations have been 

made. With regard to this application, policies LP3 (Operating Schedule), LP4 
(Crime and Disorder), LP5 (Public Nuisance), LP6 (Protection of Children from 
Harm), LP8 (Public Safety) and LP15 (Cumulative Impact) are relevant 

  
8. OFFICER OBSERVATIONS 
 
8.1 If the Sub-Committee is minded to approve the application, the following 

conditions should be applied the licence: 
 

Supply of Alcohol (On/Both) 
1.  No supply of alcohol may be made under the premises licence: 
(a) At a time when there is no designated premises supervisor in respect of 
the premises licence. 
(b)At a time when the designated premises supervisor does not hold a 
personal licence or his personal licence is suspended.  



 
2.  Every supply of alcohol under the premises licence must be made or 
authorised by a person who holds a personal licence.  
 
3.  (1) The responsible person must ensure that staff on relevant premises do 
not carry out, arrange or participate in any irresponsible promotions in relation 
to the premises.  
(2) In this paragraph, an irresponsible promotion means any one or more of 
the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on the 
premises -  
(a) games or other activities which require or encourage, or are designed to 
require or encourage, individuals to;  
(i) drink a quantity of alcohol within a time limit(other than to drink alcohol sold 
or supplied on the  premises before the cessation of the period in which the 
responsible person is authorised to sell or supply alcohol), or 
(ii) drink as much alcohol as possible (whether within a time limit or 
otherwise);  
(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed 
or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective;  
(c) provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over a period 
of 24 hours or less in a manner which carries a significant risk of undermining 
a licensing objective;  
(d) selling or supplying alcohol in association with promotional posters or 
flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or to 
refer to the effects of drunkenness in any favourable manner.  
(e)dispensing alcohol directly by one person into the mouth of another (other 
than where that other person is unable to drink without assistance by reason 
of a disability).  
 
4.  The responsible person must ensure that free potable water is provided on 
request to customers where it is reasonably available.  
 
5.5.1.  The premises licence holder or club premises certificate holder must 
ensure that an age verification policy is adopted in respect of the premises in 
relation to the sales or supply of alcohol.  
5.2 The designated premises supervisor in relation to the premises licences 
must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy.  
5.3.  The policy must require individuals who appear to the responsible person 
to be under 18 years of age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either:- 
(a) a holographic mark or 
(b) an ultraviolet feature  
 
6.  The responsible person must ensure that: 
a) where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or supplied 



having been made up in advance ready for sale or supply in a securely closed 
container) it is available to customers in the following measures:  
• beer or cider:1/2 pint; 
• gin, rum, vodka or whisky: 25ml or 35ml; and 
• still wine in a glass: 125ml; and  
b) these measures are displayed in a menu, price list or other printed material 
which is available to customers on the premises; and 
c)where a customer does not in relation to a sale of alcohol specify the 
quantity  of alcohol to be sold, the customers is made aware that these 
measures are available.  
 
Minimum Drinks Pricing  
7. 7.1 A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the permitted 
price.  
7.2  For the purposes of the condition set out in paragraph 7.1 above - 
(a) “duty” is to be construed in accordance with the Alcoholic Liquor Duties 
Act 1979;  
(b) “permitted price” is the price found by applying the formula - P = D+(DxV)  
Where - 
(i)P is the permitted price, 
(ii)D is the rate of duty chargeable in relation to the alcohol as if the duty were 
charged on the date of the sale or supply of the alcohol, and 
(iii)V is the rate of value added tax chargeable in relation to the alcohol as if 
the value added tax were charged on the date of the sale or supply of the 
alcohol;  
(c) “relevant person” means, in relation to premises in respect of which there 
is in force a premises licence - 
(i) the holder of the premises licence, 
(ii) the designated premises supervisor (if any) in respect of such a licence, or 
(iii) the personal licence holder who makes or authorises a supply of alcohol 
under such a licence;  
(d)  “relevant person” means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or officer to 
prevent the supply in question; and  
(e) “value added tax” means value added tax charged in accordance with the 
Value Added Tax Act 1994.  
7.3 Where the permitted price given by Paragraph 7.2(b) above would (apart 
from this paragraph) not be a whole number of pennies, the price given by 
that sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny.  
7.4 (1) Sub-paragraph 7.4(2) below applies where the permitted price given 
by Paragraph 7.2(b) above on a day (“the first day”) would be different from 
the permitted price on the next day (“the second day”) as a result of a change 
to the rate of duty or value added tax.  
(2) The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day.  
 
Exhibition of Films 
 



8. Admission of children (under 18) to the exhibition of any film must be 
restricted in accordance with: - 
(a) Recommendations made by the film classification body where the film 
classification body is specified in the licence, or  
(b) Recommendations made by the licensing authority where the film 
classification body is not specified in the licence, or the relevant licensing 
authority has not notified the holder of the licence that this subsection applies 
to the film in question.  
"film classification body" means person('s) designated under s4 of the Video 
Recordings Act 1984(c.39).  
 
Door Supervision 
 
9. Each individual who is to carry out a security activity at the premises must 
be licensed by the Security Industry Authority.  
 
Conditions derived from operating schedule 
 
10. To employ a number of staff that is appropriate to the activity being 
undertaken. Employing suitably competent/ qualified staff as necessary.  
 
11. To ensure attendance of local pubwatch scheme.  
 
12. To install CCTV immediately outside the premises to deter any potential 
disorder, nuisance or anti-social behaviour, camera positions as agreed by 
Hackney Licensing Officers.  
 
13. Lighting, alarms and other security measures to be installed as 
recommended by Hackney Crime Prevention Design Officers.  
 
14. To employ licensed door supervisors as necessary.  
 
15. To comply with all relevant health and safety/ fire requirements and best 
practice.  
 
16. Fire precautions to be put in place as advised by the Hackney Fire 
Service.  
 
17. Where necessary, staff to ensure quiet and orderly departure of people 
from the premises in respect of local residents.  
 
18. Any litter to be kept clear.  
 
19. Strict door checks and ID checks to ensure no sale of alcohol to minors.  
 
20. Staff to ensure that adults are not allowing minors to consume their 
alcoholic drinks.  
 
21. The doors or gates in the following locations shall be locked back in the 
open position whilst the premises are occupied /in use under the licence and 
notices shall be exhibited adjacent thereto worded: 
"THIS DOOR/GATE TO BE KEPT LOCKED BACK OPEN WHILST THE 
PREMISES ARE OCCUPIED / IN USE UNDER THE LICENCE":- 



Any door or gate that does not open in the direction of escape.  
 
22. The fire alarm installation shall be under the supervision of a competent 
person who shall arrange for regular maintenance and testing to be carried 
out. The result of the tests shall be recorded in a logbook which shall be 
readily available for inspection by officers of the Council or LFEPA.  
 
23. Any alterations or additions to the existing electrical installation (including 
those which may be found necessary as a result of any Electrical inspections) 
shall be carried out using a system of wiring approved by the Council (e.g. 
cables enclosed in screwed metal conduit or metal trunking, or mineral 
insulated metal-sheathed cables. (NOTE FP.200 or similar cables would not 
be acceptable for this purpose).  
 
24. The fire alarm change over switch shall be in the "FIRE ALARM LIGHTS 
AND BUZZERS" position during the whole time that the premises are in use 
under the licence.  
 
25. An attendant shall be on duty in the cloakroom during the whole time that 
it is in use.  
 
26. Capacity figures to be monitored by front of house security team.  
 
27. Security, stewards and street staff to monitor queue at all times.  
 
28. Every person entering the club to be clicked in using a tally counter.  
 
29. A minimum of one SIA registered door staff per 100 customers at events 
risk assessed as moderate and always after 11 pm.  
 
30. All events are risk assessed, with consideration given to 
a. Age group of crowd 
b. Previous record of promoter or event in other venues 
c. If it has potential for trouble, the event will not be held  
 
31. An incident log of crime and disorder occurrences to be maintained.  
 
32. Customers can only leave via one exit, unless in an emergency.  
 
33. At the exit a strong, vigilant security presence shall be maintained at three 
separate points, at events risk assessed as moderate and always after 11pm.  
 
34. Customers attempting to leave the premises with glass or bottles to be 
required to surrender the items before exit.  
 
35. Only safety/toughened glass to be used in the premises unless the event 
has been risk assessed as low.  
 
36. When requested, risk assessments for all events to be supplied by 
promoters and sent to local police.  
 
37. Searching of customers to be a condition of entry to vary from full body 
pat down and/or metal detector on high profile nights to bag checks on other 



occasions unless the event has been risk assessed as low; but always for 
entry after 11pm.  
 
38. Any potential weapons to be handed over to management and destroyed.  
 
39. Patrols to take place inside and outside the venue, including surrounding 
area, to discourage use or dealing of illicit substances.  
 
40. Any controlled drugs on the premises to be confiscated by security, with 
duty manager responsible for destroying it.  
 
41. Temporary barriers to be erected to give good control of customers 
approaching and leaving the premises.  
 
42. Highly visible stewards to manage the behaviour of customers and begin 
the selection process.  
 
43. Specialist cleaners to be employed to remove unwanted graffiti.  
 
44. During hours of operation the fire exits to be manned by security that is in 
constant radio contact with colleagues and management.  
 
45. Attendants solely designated for washroom duty to be rostered for all peak 
times, floor operatives to monitor the toilets at all other times.  
 
46. CCTV to be maintained on the premises 
a. Hard drive to be kept under lock and key 
b. Constant recordings daily for 31 days 
c. Images to be stored for 31 days.  
 
47. Subject to any lesser figure advised by fire authority, capacity to be 
restricted to maximum of 720 persons.  
 
48. A separate room, far from any noise, to be set up for customers suffering 
any signs of distress, where they can be monitored by a first aid team until 
well.  
 
49. Any person entering this room will automatically trigger the completion of 
an incident report and a manager must be made aware ASAP.  
 
50. A manager, on advice of a first aider will make the decision to call 
emergency services.  
 
51. Sound limiting devices to be installed on the premises, with master control 
held by sound engineers, in a locked area separate from public manipulation.  
 
52. All doors and windows to be kept closed whilst amplified music is being 
played within the premises.  
 
53. Acoustic lobbies to external doors to be maintained.  
 
54. At all late night events security to be permanently located at all fire exits to 
ensure doors are not left open when amplified music is being played.  



 
55. Air-handling units external to the premises to be sound insulated to avoid 
late night nuisance.  
 
56. Smoking customers wishing to use smoking area must queue inside the 
venue and wait their turn. Numbers outside are strictly limited to ensure no 
nuisance is caused to premises in the local vicinity and controlled by 
managers and security. Customers are reminded at all times to be quiet while 
using the area.  
 
57. No food to be prepared or cooked on premises.  
 
58. Litter marshals to patrol the streets regularly; they are also obliged to tidy 
and sweep the streets regularly and finally when the venue has closed for the 
evening.  
 
59. All outside promoters must sign declaration to undertake not to engage in 
fly-posting.  
 
60. Challenge 21 to be adopted with photographic ID is required for all 
customers who appear to be underage. Only a valid driver’s licence, 
passports and the proof of age scheme card that carry the PASS logo shall be 
accepted.  
 
61. Children not to be permitted into the venue during performances of an 
adult content, nor late night events i.e. after 9pm. All shows content is risk 
assessed before contact and consultation with partners is updated every step 
of the booking from enquiry to strike out.  
 
62. Film screenings to be ticketed events only.  
 
63. All bars shall stop the sale of alcohol at least twenty minutes before the 
end of the evening to ensure prompt exit at closing time and reduce noise 
when music stops.  
 
64. The cloakroom to be set up with the purpose of swift return of coats. All 
staffing levels and control systems are increased prior to closing with this goal 
in mind.  
 

9. REASONS FOR OFFICER OBSERVATIONS 
 
9.1 Conditions 10 to 64 above are derived from the applicant’s operating 

schedule. No conditions have been proposed by responsible authorities.  
 
10. LEGAL COMMENTS  
 
10.1 The Council has a duty as a Licensing Authority under the Licensing Act 2003 

to carry out its functions with a view to promoting the following 4 licensing 
objectives; 
� The Prevention of Crime and Disorder 
� Public Safety 
� Prevention of Public Nuisance 
� The Protection of Children from Harm 



 
10.2 It should be noted that each of the licensing objectives have equal importance 

and are the only grounds upon which a relevant representation can be made 
and for which an application can be refused or terms and conditions attached 
to a licence. 

 
11. HUMAN RIGHTS ACT 1998 IMPLICATIONS 
 
11.1 There are implications to; 

� Article 6 – Right to a fair hearing 
� Article 14 – Not to discriminate 
� Balancing: Article 1- Peaceful enjoyment of their possession (i.e. a licence 

is defined as being a possession) with Article 8 – Right of Privacy (i.e. 
respect private & family life) to achieve a proportionate decision having 
regard to the protection of an individuals rights against the interests of the 
community at large. 

  
12. MEMBERS DECISION MAKING 

  
A. Option 1 

That the application be refused 
  

B. Option 2 
That the application be approved, together with any conditions or 
restrictions which Members consider necessary for the promotion 
of the Licensing objectives. 

 
13. CONCLUSION 
 
13.1 That Members decide on the application under the Licensing Act 2003. 
 
Group Director, Neighbourhoods and 
Housing 

Kim Wright 
 

Lead Officer (holder of original copy): Mike Smith 
Principal Licensing Officer 
Licensing Service 
1 Hillman Street  E8 1DY 
Telephone: 020 8356 4973 

   
LIST OF BACKGROUND PAPERS RELATING TO THIS REPORT 
  
The following document(s) has been relied upon in the preparation of the report. 
  

Description of document Location 
  

Office File: 
Village Underground,  
54 Holywell Lane, EC2A 3PQ 

Licensing Service 
1 Hillman Street 
London E8 1DY 

 
Printed matter 
Licensing Act 2003 
LBH Statement of Licensing Policy 



LA01

Application for a premises licence to be granted under the 
Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.  If 
you are completing this form by hand please write legibly in block capitals.  In all 
cases ensure that your answers are inside the boxes and written in black ink.  Use 
additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

I/We Mr     Village Underground Limited

(Insert name(s) of applicant) 
apply for a premises licence under section 17 of the Licensing Act 2003 for the 
premises described in Part 1 below (the premises) and I/we are making this 
application to you as the relevant licensing authority in accordance with 
section 12 of the Licensing Act 2003

Part 1 � Premises details

Postal address of premises or, if none, ordnance survey map reference or 
description
Village Underground

54 HOLYWELL LANE 
HACKNEY
LONDON

Post 
town

LONDON Postcode EC2A 3PQ

Telephone number at premises (if any)
  
 

Non-domestic rateable value of 
premises

£37250

Part 2 - Applicant details

Please state whether you are applying for a premises licence as       Please tick 
as appropriate

a) an individual or individuals *

¨

please 
complete 
section 
(A)

b) a person other than an individual *

i. as a limited company/limited liability partnership

þ

please 
complete 
section 
(B)

APPENDIX A1



ii. as a partnership (other than limited liability)

¨

please 
complete 
section 
(B)

iii. as an unincorporated association or

¨

please 
complete 
section 
(B)

iv. other (for example a statutory corporation)

¨

please 
complete 
section 
(B)

c) a recognised club

¨

please 
complete 
section 
(B)

d) a charity

¨

please 
complete 
section 
(B)

e) the proprietor of an educational establishment

¨

please 
complete 
section 
(B)

f) a health service body

¨

please 
complete 
section 
(B)

g)

ga)

a person who is registered under Part 2 of the Care 
Standards Act 2000 (c14) in respect of an 
independent hospital in Wales

a person who is registered under Chapter 2 of Part 1 
of the Health and Social Care Act 2008 (within the 
meaning of that Part) in an independent hospital in 
England

¨

¨

please 
complete 
section 
(B)

please 
complete 
section 
(B)

h) the chief officer of police of a police force in England 
and Wales

¨

please 
complete 
section 
(B)

* If you are applying as a person described in (a) or (b) please confirm:

Please tick yes

· I am carrying on or proposing to carry on a business which 
involves the use of the premises for licensable activities; or

þ



· I am making the application pursuant to a 

o statutory function or  

o a function discharged by virtue of Her Majesty�s 
prerogative

 

(A) INDIVIDUAL APPLICANTS (fill in as applicable)

Title Mr

Surname
 

First names
 

   I am 18 years old or over ¨

Date of birth   

Nationality  

Current residential 
address if different 
from premises 
address

 
 
 
UK-England

Post 
town

 
 

Postcode   

Daytime contact telephone 
number

 

E-mail address 
(optional)

 

SECOND INDIVIDUAL APPLICANT (if applicable)

Title Mr

Surname
 

First names
 

 I am 18 years old or over ¨
Please tick 
yes

Date of birth   

Nationality      



Current postal 
address if different 
from premises 
address

 
 
 

UK-England

Post 
town

 
 

Postcode   

Daytime contact telephone 
number

 

E-mail address 
(optional)

 

(B) OTHER APPLICANTS

Please provide name and registered address of applicant in full.  Where 
appropriate please give any registered number.  In the case of a partnership or 
other joint venture (other than a body corporate), please give the name and 
address of each party concerned.

Name
Village Underground Limited 

Address
54 HOLYWELL LANE 
HACKNEY
LONDON
 
 
 
EC2A 3PQ
UK-England

Registered number (where applicable)
05234474

Description of applicant (for example, partnership, company, unincorporated 
association etc.)
private limited company

Telephone number (if any) 

E-mail address (optional)

Part 3 Operating Schedule

When do you want the premises licence to start?
DD MM YYYY

31-01-2018



If you wish the licence to be valid only for a limited 
period, when do you want it to end?

DD MM YYYY

 

Please give a general description of the premises (please read guidance note 1)
Village Underground multidisciplinary arts centre presenting visual art, design and 
architecture, cutting edge music, concerts, theatre and performing arts.
 
The application proposes a new premises licence to replace the existing premises 
licence LBH-PRE-T-1005. The proposed premises licence application is on the 
same terms as the existing premises licence, save for:
 
1.       A reduction to the terminal hours for regulated entertainment and the sale of 
alcohol by 2 hours on Mondays to Wednesdays to midnight (currently 2am) and 
23:40 (currently 01:40) respectively.
2.       An extension to the terminal hours for licensable activities on Fridays and 
Saturdays to 06:00 for regulated entertainment (currently 03:30) and 05:30 for the 
sale of alcohol and late night refreshment (currently 03:30).
3.       Amendments and updates to existing premises licence conditions 35, 36, 
56, 63, 67 and 72.
 
All other proposed licensable activities, permitted hours and conditions to remain 
as per the existing premises licence. A document summarising the differences 
between the existing premises licence and the proposed premises licence is 
appended to application.

If 5,000 or more people are expected to attend the 
premises at any one time, please state the number 
expected to attend.

N/a

What licensable activities do you intend to carry on from the premises?

(Please see sections 1 and 14 and Schedules 1 and 2 to the Licensing Act 2003)

Provision of regulated entertainment (please read guidance 
note 2)        

Please tick any that
apply

a) plays (if ticking yes, fill in box A) þ

b) films (if ticking yes, fill in box B) þ

c) indoor sporting events (optional, fill in box C) ¨

d) boxing or wrestling entertainment (if ticking yes, fill in box D) ¨

e) live music (optional, fill in box E) þ

f) recorded music (if ticking yes, fill in box F) þ

g) performances of dance (optional, fill in box G) þ



h)
anything of a similar description to that falling within (e), (f) or (g) (if 
ticking yes, fill in box H) 

þ

Provision of late night refreshment (if ticking yes, fill in box L) þ

Supply of alcohol (if ticking yes, fill in box J)   
 

þ

In all cases complete boxes K, L and M

A

Indoors

þ

Plays 
Standard days and 
timings (please read 
guidance note 7)

Outdoors  

Day Start Finish

Will the performance of a 
play take place indoors or 
outdoors or both � please 
tick (please read guidance 
note 3)  

Both  

09:00 00:00Mon

  

09:00 00:00Tue

  

Please give further details here (please read guidance 
note 4)
 

Wed 09:00 00:00 State any seasonal variations for performing plays 
(please read guidance note 5)



  

09:00 02:00Thur

  

 

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend to use the 
premises for the performance of plays at different 
times to those listed in the column on the left, 
please list (please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



B

Indoors þ
Films 
Standard days and 
timings (please read 
guidance note 7) Outdoors  

Day Start Finish

Will the exhibition of films 
take place indoors or 
outdoors or both � please tick 
(please read guidance note 3) 

Both  

09:00 00:00Mon

  

09:00 00:00Tue

  

Please give further details here (please read guidance 
note 4)
 

09:00 00:00Wed

  

09:00 02:00Thur

  

State any seasonal variations for the exhibition of 
films (please read guidance note 5)
 

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend to use the 
premises for the exhibition of films at different times 
to those listed in the column on the left, please list 
(please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



C

Indoor sporting 
events 
Standard days and 
timings (please read 
guidance note 7)

Day Start Finish

  Mon

  

Please give further details (please read guidance note 
4)
 

  Tue

  

  Wed

  

State any seasonal variations for indoor sporting 
events (please read guidance note 5)
 

  Thur

  

  Fri

  

  Sat

  

  Sun

  

Non-standard timings.  Where you intend to use the 
premises for indoor sporting events at different times 
to those listed in the column on the left, please list 
(please read guidance note 6)
 



D

Indoors  
Boxing or wrestling 
entertainments 
Standard days and 
timings (please read 
guidance note 7)

Outdoors  

Day Start Finish

Will the boxing or wrestling 
entertainment take place indoors or 
outdoors or both � please tick 
(please read guidance note 3)  

Both  

  Mon

  

  Tue

  

Please give further details here (please read guidance 
note 4)
 

  Wed

  

  Thur

  

State any seasonal variations for boxing or wrestling 
entertainment (please read guidance note 5)
 

  Fri

  

  Sat

  

  Sun

  

Non-standard timings.  Where you intend to use the 
premises for boxing or wrestling entertainment at 
different times to those listed in the column on the left, 
please list (please read guidance note 6)
 



E

Indoors þ
Live music 
Standard days and 
timings (please read 
guidance note 7) Outdoors  

Day Start Finish

Will the performance of live music 
take place indoors or outdoors or 
both � please tick (please read 
guidance note 3)  

Both  

09:00 00:00Mon

  

09:00 00:00Tue

  

Please give further details here (please read guidance 
note 4)
 

09:00 00:00Wed

  

09:00 02:00Thur

  

State any seasonal variations for the performance of 
live music (please read guidance note 5)
 

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend to use the 
premises for the performance of live music at 
different times to those listed in the column on the 
left, please list (please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



F

Indoors þ
Recorded music 
Standard days and 
timings (please read 
guidance note 7) Outdoors  

Day Start Finish

Will the playing of recorded music 
take place indoors or outdoors or 
both � please tick (please read 
guidance note 3)  

Both  

09:00 00:00Mon

  

09:00 00:00Tue

  

Please give further details here (please read guidance 
note 4)
 

09:00 00:00Wed

  

09:00 02:00Thur

  

State any seasonal variations for the playing of 
recorded music (please read guidance note 5)

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend to use the 
premises for the playing of recorded music at 
different times to those listed in the column on the 
left, please list (please read guidance note 6)



G

Indoors þ
Performances of 
dance
Standard days and 
timings (please read 
guidance note 7)

Outdoors  

Day Start Finish

Will the performance of dance take 
place indoors or outdoors or both � 
please tick (please read guidance note 
3)  

Both  

09:00 00:00Mon

  

09:00 00:00Tue

  

Please give further details here (please read guidance 
note 4)
 

09:00 00:00Wed

  

09:00 02:00Thur

  

State any seasonal variations for the performance of 
dance (please read guidance note 5)
 

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend to use the 
premises for the performance of dance at different 
times to those listed in the column on the left, please 
list (please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



H

Anything of a 
similar description 
to that falling within 
(e), (f) or (g)
Standard days and 
timings (please read 
guidance note 7)

Please give a description of the type of entertainment 
you will be providing
 

Day Start Finish Indoors þ

09:00 00:00 Outdoors  Mon

  

Will this entertainment take place 
indoors or outdoors or both � please 
tick (please read guidance note 3) 

Both  

09:00 00:00Tue

  

09:00 00:00Wed

  

Please give further details here (please read guidance 
note 4)
 

09:00 02:00Thur

  

09:00 06:00Fri

  

State any seasonal variations for entertainment of a 
similar description to that falling within (e), (f) or (g)  
(please read guidance note 5)
 

09:00 06:00
Sat

  

09:00 02:00
Sun

  

Non-standard timings.  Where you intend to use the 
premises for the entertainment of a similar 
description to that falling within (e), (f) or (g) at 
different times to those listed in the column on the 
left, please list (please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



 
I

Indoors þ
Late night 
refreshment
Standard days and 
timings (please read 
guidance note 7)

Outdoors  

Day Start Finish

Will the provision of late night 
refreshment take place indoors or 
outdoors or both � please tick (please 
read guidance note 3)  

Both  

  Mon

  

  Tue

  

Please give further details here (please read guidance 
note 4)
 

  Wed

  

  Thur

  

State any seasonal variations for the provision of late 
night refreshment (please read guidance note 5)
 

23:00 05:30Fri

  

23:00 05:30Sat

  

  Sun

  

Non-standard timings.  Where you intend to use the 
premises for the provision of late night refreshment 
at different times, to those listed in the column on the 
left, please list (please read guidance note 6)
New Year's Eve:   23:00 to 05:00 the day following



J

On the 
premises

þ
Supply of alcohol
Standard days and 
timings (please read 
guidance note 7) Off the 

premises
 

Day Start Finish

Will the supply of alcohol be for 
consumption � please tick (please 
read guidance note 8)  

Both  

09:00 23:40Mon

  

09:00 23:40Tue

  

09:00 23:40Wed

  

State any seasonal variations for the supply of 
alcohol (please read guidance note 5)
 

09:00 01:40Thur

  

09:00 05:30Fri

  

09:00 05:30Sat

  

09:00 01:40Sun

  

Non-standard timings.  Where you intend to use the 
premises for the supply of alcohol at different times 
to those listed in the column on the left, please list 
(please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following

State the name and details of the individual whom you wish to specify on the 
licence as designated premises supervisor   (Please see declaration about the 
entitlement to work in the checklist at the end of the form):

Name
Mr Foxcroft Auro

Date of birth 

Address
 

 

 
 
UK-England

Postcode  

Personal licence number (if known)
 

Issuing licensing authority (if known)
Please select



K

Please highlight any adult entertainment or services, activities, other 
entertainment or matters ancillary to the use of the premises that may give 
rise to concern in respect of children (please read guidance note 9).
None.

L

Hours premises are 
open to the public
Standard days and 
timings (please read 
guidance note 7)

Day Start Finish

09:00 00:00Mon

  

09:00 00:00Tue

  

09:00 00:00

State any seasonal variations (please read guidance 
note 5)
 

Wed

  

09:00 02:00Thur

  

09:00 06:00Fri

  

09:00 06:00Sat

  

09:00 02:00Sun

  

Non-standard timings.  Where you intend the 
premises to be open to the public at different times 
from those listed in the column on the left, please 
list (please read guidance note 6)
New Year's Eve:   12:00 to 06:00 the day following



M Describe the steps you intend to take to promote the four licensing objectives:

a) General � all four licensing objectives (b, c, d and e) (please read guidance 
note 10)

Please refer to the appended schedule of Premises licence conditions and 
operational management procedures to ensure the promotion of all four licensing 
objectives and no adverse impact in the local area.
    
The proposed new premises licence represents an overall reduction in permitted 
hours for licensable activities.

b) The prevention of crime and disorder

Please refer to box a) above.

c) Public safety

Please refer to box a) above.

d) The prevention of public nuisance

Please refer to box a) above.

e) The protection of children from harm



Please refer to box a) above.

Checklist:

Please tick to indicate agreement

I have made or enclosed payment of the fee.

I have enclosed the plan of the premises. þ

I have sent copies of this application and the plan to 
responsible authorities and others where applicable.

I have enclosed the consent form completed by the individual I wish to 
be designated premises supervisor, if applicable.

I understand that I must now advertise my application. þ

I understand that if I do not comply with the above 
requirements my application will be rejected.

[Applicable to all individual applicants, including those in a 
partnership which is not a limited liability partnership, but 
not companies or limited liability partnerships] I have 
included documents demonstrating my entitlement to work 
in the United Kingdom (please read note 15).

þ

¨

IT IS AN OFFENCE, UNDER SECTION 158 OF THE LICENSING ACT 2003, TO 
MAKE A FALSE STATEMENT IN OR IN CONNECTION WITH THIS 
APPLICATION. THOSE WHO MAKE A FALSE STATEMENT MAY BE LIABLE ON 
SUMMARY CONVICTION TO A FINE OF ANY AMOUNT.  

IT IS AN OFFENCE UNDER SECTION 24B OF THE IMMIGRATION ACT 1971 
FOR A PERSON TO WORK WHEN THEY KNOW, OR HAVE REASONABLE 
CAUSE TO BELIEVE, THAT THEY ARE DISQUALIFIED FROM DOING SO BY 
REASON OF THEIR IMMIGRATION STATUS. THOSE WHO EMPLOY AN ADULT 
WITHOUT LEAVE OR WHO IS SUBJECT TO CONDITIONS AS TO 
EMPLOYMENT WILL BE LIABLE TO A CIVIL PENALTY UNDER SECTION 15 OF 
THE IMMIGRATION, ASYLUM AND NATIONALITY ACT 2006 AND PURSUANT 
TO SECTION 21 OF THE SAME ACT, WILL BE COMMITTING AN OFFENCE 
WHERE THEY DO SO IN THE KNOWLEDGE, OR WITH REASONABLE CAUSE 
TO BELIEVE, THAT THE EMPLOYEE IS DISQUALIFIED. 

Part 4 � Signatures   (please read guidance note 11)

Signature of applicant or applicant�s solicitor or other duly authorised agent 
(see guidance note 12).  If signing on behalf of the applicant, please state in 
what capacity. 



Declaration

· [Applicable to individual applicants only, including those in a 
partnership which is not a limited liability partnership] I 
understand I am not entitled to be issued with a licence if I 
do not have the entitlement to live and  work in the UK (or if 
I am subject to a condition preventing me from doing work 
relating to the carrying on of a licensable activity) and that 
my licence will become invalid if I cease to be entitled to live 
and work in the UK (please read guidance note 15). 

· The DPS named in this application form is entitled to work in 
the UK (and is not subject to conditions preventing him or 
her from doing work relating to a licesable activity) and I 
have seen a copy of his or her proof of  entitlement to work, 
if appropriate (please see note 15)

Signature Thomas & Thomas Partners

Date 2/1/2018

Capacity Solicitors on behalf of the applicant

For joint applications, signature of 2nd applicant or 2nd applicant�s solicitor or 
other authorised agent (please read guidance note 13).  If signing on behalf of 
the applicant, please state in what capacity.

Signature  

Date 2/1/2018

Capacity  

Contact name (where not previously given) and postal address for 
correspondence associated with this application (please read guidance note 14)
 

Thomas & Thomas Partners
 
38A MONMOUTH STREET 
 
 
UK-England

Post 
town

 
LONDON

Postcode   WC2H 9EP

Telephone number (if any)

If you would prefer us to correspond with you by e-mail, your e-mail address 
(optional)



Village Underground, 54 Holywell Lane 

New Premises Licence Application 

 

Proposed Conditions 

 

1. To employ a number of staff that is appropriate to the activity being undertaken. Employing 

suitably competent/ qualified staff as necessary. 

 

2. To ensure attendance of local pubwatch scheme. 

 

3. To install CCTV immediately outside the premises to deter any potential disorder, nuisance or 

anti-social behaviour, camera positions as agreed by Hackney Licensing Officers. 

 

4. Lighting, alarms and other security measures to be installed as recommended by Hackney Crime 

Prevention Design Officers. 

 

5. To employ licensed door supervisors as necessary. 

 

6. To comply with all relevant health and safety/ fire requirements and best practice. 

 

7. Fire precautions to be put in place as advised by the Hackney Fire Service. 

 

8. Where necessary, staff to ensure quiet and orderly departure of people from the premises in 

respect of local residents. 

 

9. Any litter to be kept clear. 

 

10. Strict door checks and ID checks to ensure no sale of alcohol to minors. 

 

11. Staff to ensure that adults are not allowing minors to consume their alcoholic drinks. 

 

12. The doors or gates in the following locations shall be locked back in the open position whilst the 

premises are occupied /in use under the licence and notices shall be exhibited adjacent thereto 

worded: 

"THIS DOOR/GATE TO BE KEPT LOCKED BACK OPEN WHILST THE PREMISES ARE OCCUPIED / IN 

USE UNDER THE LICENCE":- 

 Any door or gate that does not open in the direction of escape. 

13. The fire alarm installation shall be under the supervision of a competent person who shall 

arrange for regular maintenance and testing to be carried out. The result of the tests shall be 

recorded in a logbook which shall be readily available for inspection by officers of the Council or 

LFEPA. 

 

A2



14. Any alterations or additions to the existing electrical installation (including those which may be 

found necessary as a result of any Electrical inspections) shall be carried out using a system of 

wiring approved by the Council (e.g. cables enclosed in screwed metal conduit or metal 

trunking, or mineral insulated metal-sheathed cables. 

(NOTE FP.200 or similar cables would not be acceptable for this purpose). 

15. The fire alarm change over switch shall be in the "FIRE ALARM LIGHTS AND BUZZERS" position 

during the whole time that the premises are in use under the licence. 

 

16. An attendant shall be on duty in the cloakroom during the whole time that it is in use. 

 

17. Capacity figures to be monitored by front of house security team. 

 

18. Security, stewards and street staff to monitor queue at all times. 

 

19. Every person entering the club to be clicked in using a tally counter. 

 

20. A minimum of one SIA registered door staff per 100 customers at events risk assessed as 

moderate and always after 11 pm. 

 

21. All events are risk assessed, with consideration given to 

a) Age group of crowd 

b) Previous record of promoter or event in other venues 

c) If it has potential for trouble, the event will not be held 

 

22. An incident log of crime and disorder occurrences to be maintained. 

 

23. Customers can only leave via one exit, unless in an emergency. 

 

24. At the exit a strong, vigilant security presence shall be maintained at three separate points, at 

events risk assessed as moderate and always after 11pm. 

 

25. Customers attempting to leave the premises with glass or bottles to be required to surrender 

the items before exit. 

 

26. Only safety/toughened glass to be used in the premises unless the event has been risk assessed 

as low. 

 

27. When requested, risk assessments for all events to be supplied by promoters and sent to local 

police. 

 

28. Searching of customers to be a condition of entry to vary from full body pat down and/or metal 

detector on high profile nights to bag checks on other occasions unless the event has been risk 

assessed as low; but always for entry after 11pm. 



 

29. Any potential weapons to be handed over to management and destroyed. 

 

30. Patrols to take place inside and outside the venue, including surrounding area, to discourage use 

or dealing of illicit substances. 

 

31. Any controlled drugs on the premises to be confiscated by security, with duty manager 

responsible for destroying it. 

  

32. Temporary barriers to be erected to give good control of customers approaching and leaving the 

premises. 

 

33. Highly visible stewards to manage the behaviour of customers and begin the selection process. 

 

34. Specialist cleaners to be employed to remove unwanted graffiti. 

 

35. During hours of operation the fire exits to be manned by security that is in constant radio 

contact with colleagues and management. 

 

36. Attendants solely designated for washroom duty to be rostered for all peak times, floor  

operatives to monitor the toilets at all other times. 

 

37. CCTV to be maintained on the premises 

a) Hard drive to be kept under lock and key 

b) Constant recordings daily for 31 days 

c) Images to be stored for 31 days. 

 

38. Subject to any lesser figure advised by fire authority, capacity to be restricted to maximum of 

720 persons. 

 

39. A separate room, far from any noise, to be set up for customers suffering any signs of distress, 

where they can be monitored by a first aid team until well. 

 

40. Any person entering this room will automatically trigger the completion of an incident report 

and a manager must be made aware ASAP. 

 

41. A manager, on advice of a first aider will make the decision to call emergency services. 

 

42. Sound limiting devices to be installed on the premises, with master control held by sound 

engineers, in a locked area separate from public manipulation. 

 

43. All doors and windows to be kept closed whilst amplified music is being played within the 

premises. 

 



44. Acoustic lobbies to external doors to be maintained. 

 

45. At all late night events security to be permanently located at all fire exits to ensure doors are not 

left open when amplified music is being played. 

 

46. Air-handling units external to the premises to be sound insulated to avoid late night nuisance. 

 

47. Smoking customers wishing to use smoking area must queue inside the venue and wait their 

turn. Numbers outside are strictly limited to ensure no nuisance is caused to premises in the 

local vicinity and controlled by managers and security. Customers are reminded at all times to 

be quiet while using the area. 

 

48. No food to be prepared or cooked on premises. 

 

49. Litter marshals to patrol the streets regularly; they are also obliged to tidy and sweep the streets 

regularly and finally when the venue has closed for the evening. 

 

50. All outside promoters must sign declaration to undertake not to engage in fly-posting. 

 

51. Challenge 21 to be adopted with photographic ID is required for all customers who appear to be 

underage. Only a valid driver�s licence, passports and the proof of age scheme card that carry 

the PASS logo shall be accepted. 

 

52. Children not to be permitted into the venue during performances of an adult content, nor late 

night events i.e. after 9pm. All shows content is risk assessed before contact and consultation 

with partners is updated every step of the booking from enquiry to strike out. 

 

53. Film screenings to be ticketed events only. 

 

54. All bars shall stop the sale of alcohol at least twenty minutes before the end of the evening to 

ensure prompt exit at closing time and reduce noise when music stops. 

 

55. The cloakroom to be set up with the purpose of swift return of coats. All staffing levels and 

control systems are increased prior to closing with this goal in mind. 

 

56. During the last 20 minutes of trading strategies shall be employed to encourage the gradual 

dispersal of customers, including closing off rooms and areas, gradually increasing the lighting 

levels in the said areas, playing of slower music and reducing the volume as the customers leave 

the dance floor. 

 

57. A duty manager to be always positioned in an area close to the main exit to oversee the end-of-

night departure period. Customers queuing for cloaks to be reminded to be considerate upon 

leaving the premises. Highly visible notices to be placed at the doors requesting exiting 

customers to leave quietly and to respect neighbours and their property.  



 

58. Events running after 9pm not to use glass products unless risk assessed as safe. Customers are 

not allowed to leave the premises with bottles and glasses. This policy to be supported by a 

vigilant security team, stopping and searching customers where necessary. Bins to be provided 

at the exits for the use of customers. 

 

59. Rubbish patrols are carried out regularly during the night and at the end of activities. Patrols to 

collect all cans, fliers, food wrappings in the immediate vicinity of the premises. 

 

60. Door staff shall draw customer attention to notices in the foyer and ask them to act responsibly, 

especially in regard to keeping the noise down and leaving in an orderly manner. 

 

61. Door staff shall actively encourage customers not to congregate around the premises after 

exiting and direct customers toward the Conditions derived from Responsible Authority 

representations. 

 

62. No paying customers to be allowed into the venue after 03:00, at which time the premises front 

door will be closed (except for staff/artist/guest list and possible late arriving ticket holders). 

 

63. The licensee will embed into all contractors a clause that all promotional material, including 

websites and outside promoters websites, will advertise that there is strictly no entry after 

03:00. No promotional material to be distributed until cleared by Village Underground. 

 

64. Management and Security teams will be fully briefed on the above specifics before every shift 

and this information will be included in all induction staff handbooks/job descriptions. 

 

65. The installation of sound limiting devices (device type to be approved by the Pollution Team) to 

all music systems. The limiting devices should be set to ensure inaudibility at 1m from the 

façade of the nearest noise sensitive premises, a certificate of compliance should be submitted 

to the Pollution Team on an annual basis. 

 



Village Underground 

 

54 Holywell Lane 

London EC2A 3PQ 

 

Operational Management Procedures 
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About Village Underground 

Village Underground has been part of the thriving Shoreditch arts and culture scene since 2006, 

operating as a �multidisciplinary� arts centre presenting visual art, design and architecture, concerts, 

theatre and performing arts. Village Underground is one of Hackney�s most prolific art centres and the 

home of contemporary music in Hackney. Each year, VU has an attendance of over 150,000 people, 

stages more than 500 performances and works with more than 1500 artists VU�s contemporary music 

programme spans divers genres � consciously curated to reach out to and provide for the equally diverse 

communities and people of Hackney.  

 

Hours of Planning Consent  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

09.00-02.00 09.00-02.00 09.00-02.00 09.00-02.00 09.00-02.00 09.00-06.00 09.00-06.00 
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1 General Operational Controls 

1.1 The applicant�s management take their responsibilities as a neighbour very seriously. This is 

demonstrated by the applicant�s proven track record of operating in Shoreditch for over a decade 

under its premises licence and Temporary Event Notices. 

1.1 Management controls include: 

1.1.1 Extensive and documented employee induction and on-going refresher training, covering 

inter alia: 

1.1.1.1 Responsibilities in the local area and towards local residents. 

1.1.1.2 Customer care and hospitality. 

1.1.1.3 Complaint handling.  

1.1.1.4 Health & Safety Policies and risk assessments. 

1.1.1.5 Fire Safety. 

1.1.1.6 Team working skills and regular team meetings. 

1.1.1.7 Obligations under the Licensing Act 2003. 

1.1.1.8 Inspection checklists covering all aspects of the operation of the Premises, 

including: emergency lighting; fire alarm; fire-fighting equipment; emergency 

means of escape; PAT; electrical equipment; rigging point and equipment; and 

staff working at height etc. 

1.1.2 Operational procedures to prevent any sources of nuisance whatsoever in the local area, 

covering inter alia: 

1.1.2.1 Noise control. 

1.1.2.2 Event management. 

1.1.2.3 Dedicated security procedures and security handbook. 

1.1.2.4 Managers reports, security logs and documented incident reporting. 

1.1.2.5 Responsible management of customers in and outside the Premises. 

1.1.2.6 Controlled management of the arrival of customers. 
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1.1.2.7 Preventing loitering or any disturbance whatsoever outside the Premises. 

1.1.2.8 Monitoring and supervision of customers drinking outside the Premises. 

1.1.2.9 Controlling and supervising customer smoking.  

1.1.2.10 Sympathetic servicing of the Premises, including quiet and minimal waste 

refuse and deliveries (see below).   

1.2 The above operational controls will be maintained to ensure all employees understand and 

promote the commitment to operate professionally and responsibly, with no adverse impact on 

local residents. 

Capacity  

1.3 The capacity limit is currently set at 720 by Village Underground�s Premises Licence following a 

fire risk assessment.  
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2 Noise Management 

Noise and Vibration 

2.1 The Premises has been renovated to accommodate members of the public attending for 

entertainment and to ensure the Premises is ideally suited to provide licensable activities without 

disturbing local residents.  

2.2 The Premises is situated in a busy area of East London with high ambient noise levels. The area is 

characterised by a busy main road, Great Eastern Street and thoroughfare, Holywell Lane, 

railways, wide ranging licensed Premises and various other commercial uses. Notwithstanding, 

Village Underground�s management take their responsibilities to control the risk of noise 

breakout very seriously. 

2.3 Village Underground works from a Noise Management Plan (commissioned a leading acoustic 

expert specialising in licensed premises, amended as necessary) addressing noise emanation and 

the prevention of public nuisance. Village Underground and their acoustic expert(s) will work 

with the Council�s Noise Team whenever necessary ensure accordance with the current Premises 

Licence conditions. 

2.4 The following noise controls will be implemented to ensure local residents are not disturbed by 

the operation of the Premises: 

2.4.1.1 No noise shall emanate from the Premises so as to cause a nuisance. 

2.4.1.2 All amplified recorded and live music played within the Premises shall be subject to a noise 

management plan prepared by an acoustic consultant registered with a recognised regulating 

authority 

2.4.2 High specification and state of the art audio system to reduce the risk of noise emanating from 

the Premises; 

2.4.3 A Public Address system control and set up policy. 

2.4.4 Appointment of a qualified acoustic consultant to advise on all aspects of sound generating 

equipment and the prevention of noise outbreak from the Premises; 

2.4.5 Comprehensive customer management procedures to ensure no nuisance is caused by customers 

either inside or outside the Premises; 

2.4.6 Thorough SIA and staff supervision of customers during busy periods; and 
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2.4.7 A dispersal policy to ensure the quick and quiet departure of customers � especially at night and 

when all areas of the Premises are in operation concurrently (see below).  

Smoking Outside Premises  

2.5 Staff will very carefully supervise customer activity outside the Premises, limited to the front 

�yard� with no smoking allowed on the street. This includes SIA supervision of the external area 

during busy trading periods. Customers will not be permitted to take their drinks when they leave 

the Premises. 

2.6 The designated smoking area will be controlled. The number of smokers will be limited to ensure 

no obstruction on the highway and no nuisance caused by persons smoking.  

2.7 Any customer behaviour that may cause public nuisance or crime and disorder is not, and will not 

be tolerated under any circumstances.  
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3 Age Verification Policy & Admission 

Age Verification 

3.1 The Premises will operate a Challenge 21 age verification policy. This policy requires anyone who 

looks under 21 to provide approved identification (see below) to demonstrate they are aged 18 

or over when purchasing alcohol.  

3.2 Any member of staff who sells alcohol to a person under the age of 18 may be guilty of an 

offence, which may result in a fine and they may be dismissed.  

3.3 The applicant�s Challenge 21 policy operates as follows:  

3.3.1 Staff are required to ask for a valid form of identification for anyone attempting to 

purchase alcohol who appears to be under 21;  

3.3.2 Staff will only accept the following forms of ID: UK/EU passport, UK/EU driving licence 

(with photo) or proof of age scheme cards � with PASS accredited hologram logo.  

Admission 

3.4 Everybody is welcome at the Premises, providing they are not: 

3.4.1 Intoxicated either by alcohol or drugs; 

3.4.2 Behaving in a manner that may disturb local residents or other customers; 

3.4.3 In possession of a weapon; or 

3.4.4 In possession of illegal substances, for example drugs. 

3.5 If a person is suspected of: 

3.5.1 Carrying a weapon; 

3.5.2 Carrying, dealing or using illegal substances;  

A manager shall be immediately informed and the Police should be called.  
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Drug Policies 

3.6 The Premises operates a zero tolerance policy in relation to the use or supply of drugs in 

accordance with the London Borough of Hackney Police Licensing Unit�s model licence condition: 

3.6.1 Premises to operate zero tolerance policy to drugs and comply with Hackney Police Drugs, 

Weapons and Search policy. 

3.6.2 The applicant�s management will co-operate with the Police in respect of any operation and 

investigation regarding the misuse of drugs. 

3.6.3 Customers entering the Premises may, as a condition of entry, be required to submit to a search. 

Failure to comply will result in non-admission to the Premises. 

3.6.4 Customers within the Premises are liable, at any time, to be asked to leave the Premises if they 

are suspected of being in possession of illegal drugs. 

3.6.5 Any customer found on the Premises or attempting to enter the Premises in possession of illegal 

drugs will have the drugs confiscated in accordance with the Met Police �Safe and Sound�. 

3.6.6 Any customer on the Premises found to be in a distressed state, even if they are suspected to 

have used drugs, will be given the best care possible by all team members. 
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4 Dispersal Policy 

4.1 The objective of the Dispersal Policy is to ensure a quiet, controlled and swift dispersal of the 

Premises� customers.  

4.2 The Dispersal Policy promotes a professional and responsible management of customers as they 

leave the Premises to ensure they make their journey home without any adverse impact on local 

residents.  

4.3 The Policy prevents nuisance caused to local residents from the following risks: 

4.3.1 Noisy or anti-social behaviour by customers leaving the Premises. 

4.3.2 Large numbers of people leaving the Premises at the same time. 

4.4 Despite the Premises� central London location, employees are made aware that local residents 

live in the area.  

4.5 This Dispersal Policy is followed throughout the opening hours, although particular attention is 

paid to customers leaving at night � especially when all areas of the Premises are in use at the 

same time. 

Entrances and Exits 

4.6 The main entrance/exit is on Holywell Lane.  Staff and/or SIA supervisors will carefully supervise 

this entrance during busy periods.  

Dispersal 

4.7 The primary point of dispersal is the main exit points on Holywell Lane.  From here customers will 

be encouraged to disperse directly home by foot, to their taxi or the area�s numerous transport 

links (see below). 

4.8 Towards closing time, the following measures are taken to ensure a gradual and quiet closure of 

the Premises: 

4.8.1 Raised lighting levels. 

4.8.2 Lowered music levels. 

4.8.3 Politely reminding customers the Premises is about to close. 
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Transport 

4.9 The Premises is well serviced by public transport links, as set out below. All staff must be familiar 

with the transport links so they can advise customers when required. 

Overground, Rail and Tube 

4.10 Shoreditch, Liverpool St and Old St stations are located within easy walking distance of the 

Premises. 

4.11 Other rail stations, for example Victoria, Paddington, Liverpool Street, Euston, Waterloo and 

Kings Cross St Pancras are easily reached by tube, bus or taxi. 

4.12 Where necessary customers will be given directions to the relevant station and reminded to 

reach the station as quietly and as quickly as possible when they leave. 

Buses  

4.13 The Premises is well serviced by public buses. TFL bus services, including night buses, are 

accessible by bus stops in the area. Buses travel to a variety of destinations throughout London. 

Bus routes include: 8, N8, 26, N26, 48, 78, 149 (24h), 242 (24h), 388, 35, N35, 47, 135 and 67 

 

4.14  Staff will be familiar with the local bus services and will advise customers accordingly 

Taxi 

4.15 Village Underground operates a taxi rank system to help facilitate the smooth drop-off and pick-

up of customers. 

4.16 Drivers will be asked to comply with a Driver Code of Conduct. This will include requirements to 

prevent the risk of drivers causing nuisance, for example customers encouraged to wait inside 

the Premises for their taxi, avoiding leaving engines running unnecessarily or slamming car doors. 

4.17 Other local licensed taxi companies operate in the area. Customers will also be expected to use 

Uber or similar licensed taxi services. 
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5 Servicing � Deliveries & Collections 

5.1 Refuse and recyclable waste will be stored in a designed refuse storage area until it is collected 

by London Borough of Hackney waste services.  

5.2 Deliveries and collections will be arranged carefully and sympathetically to the local amenity. 

Where possible, multiple deliveries and/or collections will be combined to avoid high numbers of 

vehicles servicing the Premises. Delivery and collection times will not be scheduled late at night 

or early in the morning to avoid disturbing local residents.  
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6 Summary 

6.1 The comprehensive controls summarised in this document will supplement Premises Licence 

conditions to ensure the Premises does not have any adverse impact on the local area in 

Shoreditch.  

6.2 Village Underground is committed to working in partnership with the responsible authorities to 

ensure it always operate professionally alongside local businesses and residents.  

6.3 The Premises will continue to be an exciting cultural hub and globally recognised home for 

contemporary music and the performing arts. In doing so Village Underground strives to remain a 

valued member of the Shoreditch community and a treasured asset to the London Borough of 

Hackney.  
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RESPONSIBLE AUTHORITY REPRESENTATION: 

APPLICATION UNDER THE LICENSING ACT 2003 

 

RESPONSIBLE AUTHORITY DETAILS 

 

 
NAME OF AUTHORITY 
 

 
Licensing Authority  
 

 
ADDRESS OF AUTHORITY 
 
 
 

 
Licensing Service 
Hackney Service Centre 
1 Hillman St 
London E8 1DY 
 

 
CONTACT NAME 
 

 
David Tuitt 

 
TELEPHONE NUMBER 
 

 
020 8356 4942 

 
E-MAIL ADDRESS 
 

 
david.tuitt@hackney.gov.uk 

 
APPLICATION PREMISES 

 

 

NAME & ADDRESS OF PREMISES 
 

 

 
Village Underground 
54 Holywell Lane 
London 
EC2A 3PQ 
 

 
NAME OF APPLICANT 
 

 
Village Underground Limited 

 

COMMENTS 

      

I make the following relevant representations in relation to the above application. 
 

• the prevention of crime and disorder  x 

• public safety       

• the prevention of public nuisance       x 

• the protection of children from harm    

APPENDIX B



Representations (which include comments and/or objections) in relation to: 
 
 

• The premises is a multi-purpose, 720 capacity event space located in the 
popular, well established Shoreditch night time economy area. It is 
accessed via Holywell Lane via a small courtyard which is also used as the 
smoking area. 

• There is a concentration of licensed premises in the area, attracting high 
volumes of people from across London and beyond. 

• As a result, the Council receives complaints of noise and other associated 
forms of anti-social behaviour. 

• It is noted that there are some residential properties nearby. However, the 
main entrance is located opposite the recently opened CitizenM Hotel. 

• The offer to reduce hours for activities during the week is welcomed. 
However, there are likely to be concerns that the additional hours proposed 
at weekends would further exacerbate existing negative impacts in the 
area; for example increased levels of public drunkenness, street urination, 
littering, rowdy behaviour etc. 

 
 
The above representations are supported by the following evidence and 
information. 
 
 
The Licensing Act 2003, Statement of Licensing Policy 2016 and Guidance 
issued by the Home Office. 
 

 
Are there any actions or measures that could be taken to allay concerns or 
objections? If so, please explain. 

 

In December 2017 I met the applicant to discuss the application in advance of 
its submission. As mentioned above, the reduction in hours on weekdays is 
welcomed. However, I do feel that, in order to ensure the promotion of the 
licensing objectives, some further discussion is required in relation to 
proposed/revised conditions, dispersal, and other measures, as well as further 
analysis of the potential impacts that could be caused if the application were to 
be granted. 

 

Name: 
David Tuitt 
(Business Regulation Team Leader - Licensing and Technical Support) 
 
Date: 30/01/2018 
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